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15 March 2024

MR. BUTCH DELARAGA

Marketing Executive

RBIEL AIR

295-B Visayas Avenue, Tandang Sora, Quezon City
bdrbiel.marketing@gmail.com

Dear Mr. Delaraga:

This confirms the agreement made and entered into between Philippine Center for Economic
Development (PCED) represented by its Executive Director MA. JOY V. ABRENICA herein referred
to as "PCED" and Rbiel Air represented by its Marketing Executive BUTCH DELARAGA, herein
referred to as "Service Provider", to engage your services for the project "One Year Preventive
Maintenance Services to Various Air Conditioning Units at UP School of Economics".

L Objective

The PCED provides support the UP School of Economics (UPSE) by maintaining its facilities including
all the air-conditioning units in the PCED Main Building and Library Building located at F. Ma. Guerrero
cor. Osmeiia Streets, School of Economics, University of the Philippines, Diliman, Quezon City 1101.
PCED intends to engage the services of the Service Provider who is duly authorized and has the necessary
expertise, experience and capacity to maintain and/or recommend replacement of parts accessories of
various brands of Air-Conditioning Units.

IL Scope of Work
The Service Provider agrees to perform the following Scope of Work:
I.  Preventing Maintenance which includes, but is not limited to:

General cleaning of all air-conditioning units including all internal components;
Shutting off the units;

Removal of air filters for cleaning and recommendation for replacement, if necessary; .
Inspection and cleaning of the following parts: Coiling coils (using power spray), Fan
Blades, Condenser coil (with pressure washer), Fan Blades, Condenser coil (with
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pressure washer), Blower assembly, All other internal components of the units.

Greasing of motor bearing and other moving parts requiring lubrication;

Technical audit of equipment condition including freon charging and actual electrical

reading operation of the units;

Drying of internal components using compressed air;

General service and inspection of all the components of the air-conditioning system;

Assembly and start-up;

Check-up and repair of undesirable noise and vibration of the unit;

Observation of the compressor performance and recommendation of repair/replacement,

if necessary;

I Check-up of all moving parts such as fan motor bearing/bushing and shafting evaporator
blowers and blade, and recommendation of repair/replacement of parts, if necessary;

m. Inspection of all components of the system including electrical control and
implementation of required adjustment/s, recommendation of repair/replacement of parts
as may be necessary;

n. Check-up of all refrigerant line in the air-conditioning system and replenishment of the
same, if necessary;

0. Check-up and repair of equipment corrosion, derust, which include preparation with
primer and repainting of affected parts;

p. Recommendation on the repair and replacement of unit and parts that should be
undertaken and submission of complete item specifications and price quotation that may
be used as reference (cost of labor and materials) within two (2) days upon detection of
defects for the internal parts; and

q. Cleaning of working and cleaning of site;
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r.  The Preventive Maintenance Service Provider must at least have a Mechanical Engineer
in the roster of personnel.

s. Submission of Project Monitoring Sheet (PMS) Report to the PCED Property and
Procurement Office for every conduct of PMS. Detailed report may be requested for
further explanation of any findings during preventive maintenance.

2. Other Services offered (provided and excluded):
a. Emergency “Call-In” provisions:;
Free Check-up, troubleshooting, and minor repair;
Should respond within 24 hours upon receipt of call;
Cost of replacement of parts is excluded;
Prepare and submit clear and detailed service report including the findings and -
recommendations for evaluation.
3. Notes:
a. Inclusive of taxes and other charges.
b. Summary of Air-conditioning Units of PCED and UPSE:

opo g

Unit Type Quantity
Window 160
Wall-Mounted 230
Ceiling-Mounted 28
Floor-Mounted 16
Ceiling Cassette 24

4. Schedule of Preventive Maintenance:

The schedule of preventive maintenance for PCED must be completed on or before:

Quarter Date
1* Quarter March 18, 2024 b
2" Quarter June 05, 2024
3" Quarter September 04, 2024
4" Quarter December 04, 2024
111 Deliverables :
1.~ Conduct the quarterly preventive maintenance, check-up and related minor repairs according to #

schedule to ensure reliable operation of the Air-conditioning units during the period coverage.
Quotation must include the supplies/materials needed for replacement (breakdown of materials
cost shall also be provided).

2. Provide qualified technicians, supervision, tools and equipment necessary to conduct the regular
preventive maintenance check-up and related corrective repairs. : g

3. Undertake minor adjustments and repairs as required in the manufacturer's periodic schedule.
Labor and supplies, at no cost to PCED.

4. Submit Service Report to the customer or site representative upon completion of work, before
leaving the site. Detailed Incident Report may also be requested for further information needed.

5. In case of major repair, the supplier will submit quotation of materials and space parts needed,
including scope of work to be done (applicable only if the unit is no longer under warranty).

6. In case of damages caused during the conduct of preventive maintenance, appropriate action will
be done after conduct of investigation.
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Dispatch of the technicians for request of service assistance must be done within 24 hours upon
receipt of complaint/report.

Designate a head office-based personnel who will be responsible in managing and providing
administrative support services. 24/7 support thru phone and email, including regular holidays,
special holidays and government announced holidays. On-call support services must also be
provided in situations that require the presence of personnel, as urgently needed to perform
critical activities. Response time is within 4 hours from receipt of call.

Coordinate with the Building Administrator (BA) or authorized representative of the PCED to
monitor the implementation of the preventive maintenance activity in accordance with the
specifications and conditions of this Contract. The BA of authorized representative of the PCED
shall be available to supervise the procedures and ensure that office property, such as computers
and other equipment are secured.

Payment Terms

In consideration of the services to be provided, the PCED agrees to pay the Service Provider the total
amount of Five Hundred Forty-Seven Thousand Pesos (Php547,000.00), inclusive of all applicable
taxes, to be paid on a quarterly basis subject to Service Provider’s submission of billing statement,
deliverables, documentary requirements, and upon certification and acceptance of PCED.

Other Provisions
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PCED will conduct a quarterly assessment on the performance of the Service Provider. PCED
reserves the right to rescind the contract after the Service Provider fails in the assessment without
prejudice to other courses of action and remedies open to it.

Nothing contained herein shall be construed as creating an employer-employee relationship in
any manner of form between you and the PCED, it being understood that your position in
performing the services herein is that of an independent service provider. PCED shall not
therefore be responsible for complying with any labor laws, rules, and regulations governing
employer-employee relationships in the Philippines. In particular, PCED shall have no
responsibility of whatever nature and shall in no manner be liable or held accountable for any
accident or injury, which may befall you as a consequence of the performance of your activities.

Any violations, amendment or alteration of the terms and conditions of this agreement shall be
executed with the mutual consent of both parties.

Breach or default by either party on the terms and conditions of this agreement shall entitle the
aggrieved party to serve a notice to the defaulting party to remedy the said breach within a
reasonable time. Failure of the defaulting party to remedy the said breach within the stipulated
time shall entitle the aggrieved party to unilaterally terminate the agreement without prejudice to
its rights and remedies.

Force Majeure

a. The Service Provider shall not be liable for any failure to perform the Services caused by
any Force Majeure events. For the purpose of this Clause, Force Majeure means the
outbreak of war, hostilities (whether war be declared or not), invasion, acts of foreign
enemies, rebellion, revolution, military or usurped power, the overthrow whether by
external or internal means of the Government, civil war, riot, disturbances, civil
commotion or any similar cause beyond the control of the Service Provider which
prevents or adversely affects the performance of the Services.

b. Should the performance by the Service Provider of the Services be prevented or
adversely affected by the Force Majeure, he shall as far as reasonably practicable, give
notice in writing thereof to the Client and, subject to such notice having been given, shall
be reimbursed any extra costs and expenses as may have been necessarily incurred by
reason of the Force Majeure.

c. Should the performance by the Service Provider of the Services be wholly or
substantially prevented by the Force Majeure for a period of not less than 90
consecutive days, he shall be entitled at the expiration of such period of 90 days to give to
the Client not less than 14-day notice in writing terminating this Agreement. Upon the
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expiration of such notice, the Service Provider shall be paid based in the Phases or Parts
or Phases completed.

Settlement of Disputes

a. Ifany dispute or difference of any kind whatsoever shall arise between the Client and the
Service Provider in connection with or arising out of this Agreement, either party shall be
entitled to require the dispute to be referred to the Client and the partner or director of the
Service Provider, who shall meet within 21 days of the request of such matter being
referred to them.

b. If the dispute or difference cannot be resolved, under 10.a or upon agreement that the
dispute or difference cannot be resolved, such dispute or difference shall be finally settled
by binding arbitration in the Philippines at the Philippines Dispute Resolution Center Inc
(“PDRCI") in accordance with the PDRCI Arbitration Rules by one or more arbitrators
appointed in accordance with the said Rules.

Severability

In the event that the whole or any part of these terms, conditions or provisions shall be
determined to be invalid, unlawful or unenforceable to any extent, such whole or part of any term,
condition or provision shall be severed from the remaining terms, conditions and provisions, and
from the remainder of that term, condition or provision where only a part is severed, which shall
continue to be valid to the fullest extent permitted by law and this Agreement shall be interpreted
as if the whole or part of the term, condition or provision which has been severed had never been
part of this Agreement.

Waiver

Any approval given or failure by either party to enforce at any time or for any period any one or
more of the terms or conditions of this Agreement shall not amount to a waiver by them of the
right at any time subsequently to enforce all the terms and conditions of this Agreement.

No Consequential Damages and Limit of Liability

a. Notwithstanding any provision in this Agreement to the contrary, under no circumstances
shall a party hereto shall be liable to another party hereto for loss of profits or revenue,
loss of use, loss of data, loss of opportunities, pure economic loss, cost of alternate
arrangement, loss of capital or other similar item of loss or damage or for any
consequential special or indirect loss or damage, whether arising in contract, warranty,
express or implied, tort or otherwise, and irrespective of fault, negligence and strict
liability, and irrespective of whether the possibility of such damages has been disclosed
or is reasonably foreseeable, and each party hereby releases the other therefrom.

b. Notwithstanding any provision in this Agreement to the contrary, the maximum total
cumulative liability of the Service Provider to the Client in respect of all claims arising
out of the performance or non-performance of the Services and the obligations under this
Agreement, whether under the law of contract, tort (including negligence), breach of
statutory duty or otherwise (including, without limitation, for negligence), is limited to
the costs of re-performing the part of the Services causing such claims, losses, damages
and expenses, or a sum equal to the amount of the fees received by the Service Provider
under this Agreement, whichever is the lesser.

We trust that the above terms are acceptable to you. Please indicate your agreement by signing in the
appropriate space below.

Sincerely yours,

Conforme:

U SH—

MA. JOY V. ABRENICA BUTC ARAGA

Executive Director “" Sale

PCED

arketing Specialist
Rbiel Air
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ACKNOWLEDGEMENT

REPUBLIC OF THE PHILIPPINES)
Quezon City, Metro Manila S8

BEFORE ME, this day of JUL 12 2074 in Quezon City, personally
appeared:
NAME DATE/PLACE ISSUED
MA. JOY V. ABRENICA UP ID with No. 031246567
BUTCH V. DELARAGA QCitizen ID No. 12700000565046

known to me to be the same persons who executed the foregoing CONTRACT, and they acknowledged to
me that the same is their free and voluntary act and deed.

WITNESS MY HAND AND SEAL, on the date and place first above written.

Doc. No. ‘ffp
Page No.
Book No.

Series No. 75%

ATTY. DG.
NOTARYPUBLIC FOR AND IN QUEZON CITY
Unit 7 Bldg. 2, Kamagong Centennial Dorm, E. Jacinto St.
UP Diliman, GC. Tel No. (02)85463754; (02)89818500 loc 8680
ADM. MATTER NO. NP-001; Roll of Attorney No. 65418
1BP Lifetime No. 017849; OR No. 009899; 6-21-2017; Pasig City
PTR O.R. No. 5428103 D; 1-2-2024; Quezon
MCLE Compliance No. VIl- 0006084; Nov.23, 2021; Pasig City
My mission Expires on December 31, 2025
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